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Introducing the Authentication Unit
Notaries in New Zealand
Why we are implementing the e-APP now

Our targeted approach to launching it

How we did it, what it looks like, and how It’s going
so far




Sole designated competent authority for issuing
New Zealand Apostilles

One office in Wellington

Issuing Apostilles since November 2001

12000

10000

8000
6000
4000
2000 . I
o | HE \ \ \ \ \ \

2001-02 2002-03 2003-04 2004-05 2005-06 2006-07 2007-08 2008-09
(so far)




17% Netherlands
12% Republic of Korea
8% Germany
6% Russian Federation
5%  Argentina
1% Italy / Venezuela
3% Croatia / France / Spain / Romania
2%  Czech Republic / Poland / USA




39%
17%
8%
5%
4%

China

United Arab Emirates

Syrian Arab Republic

Chile

Egypt / Philippines / Saudi Arabia




39% Civil Status
16% Notarial acts
12% Adoptions
9% Extracts from Commercial Registers
/% Education / Police Clearances
5% Other government
3% Passports
1% Court/ Intellectual Property

50% of the documents we receive are government issued

50% are notarised
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2. Notaries In New Zealand

COPY

TO ALL TO WHOM THESE PRESENTS SHALL COME

= 215 Notaries

= 3 regional associations _—
New Zealand College of
Notaries

= Notaries in NZ must be
practising lawyers
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Examples of Notarial Certificates

NOTARY'S CERTIFICATE OF DUE EXECUTION

PETER JOHANNES DENEE L
3 in the Caty % Zealand. HEREBY CER'
DEED OF APPOINTMENT OF PROTECTOR
duly exe

NOTARIAL CERTIFICATE VERIFYING THE MAKING OF AN
AFFIDAVIT

I, BRIAN SCOTT PALLISER, Notary Public, pr
New Zealand CERTIFY that

he Gity of Ghrisich

On jdate] AB
Depanent’] wh
cum

TN WITNESS of which | h
day of

My apps

T ALL 10

Westmanster SEND CREETING:

HE IT KNOWN thl
X L —

IN WITNESS WHEREQF | apy

I BN DAVED LEEMING

ANID W

3 CORRY
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No e-Notarisation in New Zealand.

We don’t need to work with Notaries in order to implement the
e-APP - 50% of our documents are government issued.

Little incentive for Notaries to adopt e-Notarisation until we
Implement the e-APP.
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It IS In the best interest of our customers.

It IS an inevitable modernization.

Geographic isolation — costly and time consuming
sending our documents overseas.
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Freedom to develop and implement at our own pace.

No deadlines, no external pressure from customers or end
users to provide it.

Gives us a period of trial and error to improve e-APP.

X4
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We are not advertising the service to the general public.

Only advertising to customers who can submit e-documents.

We provide an e-APP (along with a paper certificate) at no
extra cost to every customer who submits an appropriate
e-document.

Our intent is for the e-APP replace the paper certificate in time.
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Only working with e-documents issued by the Companies
Office, Ministry of Economic Development.

Company Extracts
Certificates of Incorporation
Certificates of Good Standing.

These have a validation number and can be validated
through their website.

Looking to work with other government departments who
ISsue e-documents.
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€ Companies Office The Official Site — Companies Office The Official Site - Windows Internet Explorer _ X

@E}v GE hitp: /e Ccompanies. govt.nzfomebanner _template MYyTOOLS vl X zoogle L=
File Edit “iew Favorites Tools Help @ convert v [ Select

— — .- *»
W R [E‘B Companies Office The Cfficial Site — Compa... ] \ - e ~ ;b Page v {CF Tools ~

e

eveiopment () ‘ New Zealand Companies Office

m‘ Our services ” How do I...7 ”

Customer

we register support

Other entities
responsibilities

Your legal ”

Online Services

) Search the Companies
Register

) Search Other Registers
Form a Company

Maintain Company
Cetails

& File Annual Return
& My Tools

DOCUMENT VALIDATION SERVICE

EXIT

1 ceter LDgD" HEIP )

To validate that a document has been issued by the Reqgistrar:

1. Enter a validation number
2. Complete the email address field
3. Click SEND

For further information on completing this form select HELP from the right hand corner of your

SCreen.
Validation Number #
Email Address =

[l

€ Internet

& 100%

-



We use a commercial Certificate Authority — GlobalSign,
an authorised participant in the Adobe Certified Document
Services program.

Benefit from their expertise and experience.
Added security of CDS Certification.

To demonstrate how simply we integrated the e-APP into
our existing process let's walk through that process:




‘vﬁ Remedy User - [Request (Modify)]

5 File Edit wiew Tools Actions Window Help

S}

2l 27| sla B || | ol=]]

=3
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«# Modify Request 08614

Request Form

Request type: IWI
Status: IWI
ear: |2DDS—
Job #: [oeg1a

Date received: |1/06/2003  ~ |

Deadline date: | 8/06/2009 j Deadline met:

Digpatch date;

Split job

1062008 = |

Digpatch method:

Job received via: |I:Ither

|Yes

| Buying Courier Bag

Ll Ll

I Create Tranzlation

Customer Details l Documents

Notes / Attachments ]

Customers: |Fern Limited

Contact narne: |

Phone number: |4?EI 2928 Fax: |

LCreate customer

Email address: |

Country Mame: |Switzerland

Billing Address

|

L4

Street |Level 13 86 Lambton Quay
Suburb |
City |W’ellingt0n

Ll

Fost Code  |EO11

Edit custamer

J Frint receipt

Frint cover sheet

Pagment emor:

j Customer type: |Drgani$ation j
EDM ref #: |
Receipt to: |Fem Lirnited
FPayments: ﬂ %
Payment tethod [Date [ Amount [$]
Credit Card i1/06,/2009 ] 45.00
hd G5T exclusive: Mo hd
Additional costs [$): 5.00
Fee amount [$]: 40.00
Dl total amount [$): 4500

ot
oty | = Total amaunt (5 45.00
1 Selected Mumber 1 of 1 REID C

rernedyprod
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' Modify Request 08614

Request Form

Request type: |Apostille ﬂ

Date received: | 1/06/2009 j Job received via: |I:Ither L]

Status: m Deadline date: ,M ;J Deadline met: |Yes j
Year: |2DDS— Dizpatch date; ,W j Dizpatch method: |Buying Courier Bag j
Job #: [os614  Spitioh
I Create Translation

Customer Details Documents l Motes / Attachments |

: Confirmation {remedyprod)
Document type: |Incorpolat|on I
Signee name+: |Neville Owen Hamiz
Eapatie |Hegistrar T T— Are you sure you want to print the selected apostille(s])?
Seal: |F|egistrar of Companies, Mew Zealar Print to: |F'rinter -

Sighee Name
; ille Dwen Harri

L

No i
Eoate
Delete
Apostille Type
= An apostille must have a Dispatch Date and Dispatch Method before it can be printed. Standard ﬂ A
1 Selected Murnber 1 of 1 REID C

rermedyprod



c. We attach the certificate with a ribbon to the
submitted document and apply the Department

seal:

THE DEPARTMENT OF INTERNAL AFFAIRS

Te Tari Taiwhenua

APOSTILLE
{Convention de La Haye du 5 octobre 1961}

1. Country: New Zealand

This public document

has been signed by Neville Owen Harris

acting in the capacity of Registrar of Companics

bears the seal/stamp of Registrar of Companics, Now Zealand

Certified
at: Wellington 6. the 01 June 2009
by: The Department of Internal Affairs
No: 08614.1
Scal/Stamp: 10. Signature:

The purpose of this certificate is only o confirm that the signature, seal or stamp on the document
is genuine. It does not mean that the contents of the document are correct or that the Authentication
Unit of the Deparunent of Internal Affairs approves of the contents.
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' Modify Request 08614

Request Form

Request type: |Apostille ﬂ

_—
Status: | Completed j
Year: 2009

Job #t: 03614

Date received: | 1/06/2009 j Job received via: |I:Ither L]
Deadiine date: [8/06/2003 |  Deadine met |'res |
1/06/2009 j Dizpatch method: |Buying Courier Bag j

Dizpatch date;
Split jobr
I Create Tranzlation

Customer Details

Documents l Notes / Attachments |

Confirmation {remedyprod)

Document type: |Incorpolation I
Signee name+: |Neville Owen Hamiz

Eapatie |Hegistrar T T— Are you sure you want to print the selected apostille(s])?

Seal: |F|egistrar of Companies, Mew Zealar Print to: | File| -

Sighee Name
; ille Dwen Harri

L

Yes | No

v |
Eoate

= An apostille must have a Dispatch Date and Dispatch Method before it can be printed.

Delete
Apostille Type

edpostille ﬂ A

1 Selected

Mumber 1 of 1 REID C

rermedyprod

fSave
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# Modity Request 08614

Request Form

Request type: |2postille -

e
Status: | Completed j

Year: 2003

Date received: |1/06/2003 |
Deadline date: 8/06/2009 ;]
162008 |

Dizpatch date:

Job received via: |Dther
Deadline met;

Digpatch method:

|Yes

Ll L[]

| Buring Courier Bag

Sighes
iMeville

Cwwen Harris

Job #: [os614  Spitjeb
I Create Translation
Customer Details Documents ] MotestAttankmonta |
Export
Document type: |Incorp0rati0n
Signee name-+-: |Neville Oween Hamiz Format
Capacity: |Hegistlar of Companies |“_=_’ Aciobat Format [PDF) ﬂ = |
Seal: |F|egistrar of Comparies, Mew Zealand Destination: ﬂ
= | = Disk file ~| -

odify

[iuplicate

Delete

ali;

= An apostille mugt have a Dispatch Date and Dispatch Method before it can be printed.

Apastile Type

efpostille ﬂ

1 Selected

Murmber 1 of 1

REID C

remedyprod

fﬁave



2. The e-APP certificate Is saved to a folder,
as Is the submitted e-document PDF:

@ Remedy User - [Request (Modify)]

5 File Edit View Tools Actions \Window  Help

dls| 2w 27| @ B e els|| =]

Request Form
Request type: |Apostille
Status: IEompleted S IE’ =APPS ;I = Iff( -

Year: I 2009 . ; :
- [CBeAPP rertificates;
Job #: IDE“31 4 [)eAPP documents

My Recent  |[C5Finals

Docurnents
Customer Details @
Document type: |Incorpora Deskiop

Signee name+: |Neville a -
g

Capacity: I Registrar l"—>

Seal: IFiegistrar by Documents

|Case Mo, | Docurnent Tupe 1
i 18614.1 i Incorporation

My Computer

M5 2258
My Network  File name: [ 2514 p -] Save |
Places
Save as type: |F'oltab|e Docurnent Format [*.pdf] ;I Cancel
= An apostille must have a - —

1 Selected Murmber 1of 1 REID C Iremnedyprod.




3. The e-APP and the submitted e-document are
merged into one PDF:

E #414,pdf - Adobe Acrobat Pro _ &k = Combine Files (||
Fiu £ Vi Oorend Comerh Pom T Aducel diedoe e g Gaintiticn. - Eongrw IR0 porolo
_;i$]m & e 'ﬁ”_"- A on (B atmis: _'?w' Drsay and dinop fies: b 2 e, and then arrange Bsem in the seder yos want.

‘_:| u mm.m.l" '_.u ':-" Lo B T —,| I_.:_ 7 o Frgs B k=0 Vil WETERE T
e E, St arao YT
L Eg FSEM LN
THE DEFARTHENT 0F INTERMAL AFFAIRS
fie Tari Taiwhenua
APOSTILLE
T pavvension &2 La Haye i § ocrobae 19613
1. Coumiry; Mew Zealimd = ] o
|‘!""|“-Ji|| - |_‘Ehm°m“lm| Flaine y 1T L3
This puble document
2. s hesm signei by Weville Owen Hames L] [optume ) [omareres | [Lcowe |




= Binder8612.pdf - Adobe Acrobat Pro mEX
»

File Edit “iew Document Comments Forms Tools Advanced Window Help

:_j Create - Ehl:_;j Combine - %; Collaborate = _._-‘J Secure T .f%‘ Sign - \§—| Forms - & Multimedia - '> Comment
) = T 49 s KRR (R )

) A Place Signature
Apply Ink Signature

& Certify with visible Signature
Certify without Yisible Signature
INTERNAL AFFAIRS

Te Tari Taiwhenua

APOSTILLE

(Convention de La Haye du 5 octobre 1961)

1. Country: New Zealand

This public document

¥

has been signed by Neville Owen Harris

3. acting in the capacity of Registrar of Companies ™



Applying the digital signature:

T Binders612. pdf Adobe Acrobat Psa -JFE3

ﬁi Create - EJ Combine = @ Collaborabe = Certlf’y Document E nk =
1] i Sign As: | Authentication Officer  Key Usage: Digital SignatLliI G IS
DTATS T o : TATITT =]
Certificate Issuer: Globalsign CA for Adobe Infa... Iil

Appearance: | Carlee Reid's signatl w

Carlee Reid
Team Leader, Authentication Uit
Depanment of Internal Afters

Lewed 13, 85~50 Lambton Cuay @
Welkngton 6011, New Tesland

Phome: =54 |2|£70 2528

Faw  *64.18)&70 2521

authentication Segs govine

wweas i ot o fapostilie

at: Well
by: Thy
No: 08

Seal/St

Additional Signature Information O

Reason: |I am approving this document

Location: ;Wellington

Cankact Infa: Iauthentication@egs.govt.nz

Permitted Actions After Certifying @

B v

i Click Rewew_to see if document conkent
may affect signing

Sign ] [ Cancel ]

I~/




We enter the password GlobalSign assigned to us:

= 8612eAPP.pdf - Adobe Acrobat Pro ME[X]
*x

File Edit “iew Document Comments Forms Tools Advanced ‘Window Help

,ﬁ Create @ Combing @ Collaborate ~ ﬁ SECUrE T f Sign + Forms - E Multimedia ~ :P Cormment
BB 4 inY g ool H G :

Save As ﬁ

Save in: |E}Finals M a ? > '

ty Recent
Documents

?‘-_‘:
! Token Login E

Desktop

Enter Passphrase ||

M5 2250
ﬁg File name: |B612eAPF. pf v [ _sae |
MyMNetwork  Saveastype: | Adobe FDF Files [*.pd) [v] [ Ccancel |

Il




=1 8614eAPP.pdf - Adobe Acrobat Pro BEX
®

File Edit %iew Document Comments Forms Toaols Advanced Window Help

— = -
. jj Create - E:,I Combine @ Collaborate - ‘;J Secure T _‘,//"( Sign |E-| Forms - E Multimedia ~ ‘._) Comment
(] = L a9 iz In| {7 &K |8 8 =% = -

? Certified by suthentication Officer <authentication@egs.govt.nz=, Deparkment of Internal Affairs, certificate issued by GlobalSign Ca For Adobe, % Signature Panel

APQSTILLE
(Cooventica de La Flaye &a  octobm: 1561)
1. County: New Zsaland
2. hes besm sigmed by Manills Cresa Hrris
3. actmg & the capacity of Ragistrr of Conspaniss
4. bears the seal st of Registrar of Companios, New Zealand

Cartified
5. et Walkzngin 6. the 01 Feze 2009
7. by: Ths Deparimant of Intarmal Affxirs
B. No: 086141
9. SealStamp 10. Sigmatursc

The prepene of (s oertificais is by to cnfim d
e et o et Assibemticati
e

s gemsine. Tt does mot

! o
Uit af e Depuetrrent of brtereal Affaien apypreves af e oo




Original paper certificate & e-APP:

THE DEPARTMENT OF INTERNAL AFFAIRS

Te Tari Taiwhenua

Te Tari Taiwhenua

APOSTILLE APGSTILLE

{Convention de La Haye du § octobre 1961} (Comvumtion de La Faye da ¥ octobm 15¢1)

1. Country: New Zealand L T

This public document

2. has besm sigmed by Menille Qs Hammis
has been signed by Neville Owen Harris 3. acting'im fio capacity of Rogi of 5
acting in the capacity of Registrar of Companies 4. aars fa sealstarp of R E i, Mo Zaaland
bears the seal/stamp of Registrar of Companics, New Zealand

Cartifisd
Certified 5. at Walkngen &, the 01 Feme 2000

at: Wellington 6. the 01 June 2009 7. by: The Dpariment of Insrsal Affairs
by: The Department of Internal Affairs : I;L!]::;l i
No: 08614.1 M:lﬂd
Scal/Stamp: 10. Signature: T Lanae; decherication Lt

[ S
Farm =4 § A0 T0E
LS Fer T

milmdalnfon g
e el

Lo 1 B Lt Chry
Beediglae

The uspene =i s oertifizaie in onky o ool (el the sigrmiue, s o sang o the doasomed
is genine. H doew st meen fal the contmts of e document wre ot or thet e Autborticatos

“The purpose of this certificate is only to confirm that the signature, seal or stamp on the dacument Uzt af the Depestment of Tetzmmal Affairs gpyrove of he izt

is genuine. It does not mean that the contents of the document are correct or that the Authentication
Unit of the Depanunent of Internal Affairs approves of the contents.




37 e-APPs issued — for Australia, Cyprus, Germany, Latvia, Panama, Russian
Federation & Switzerland.

Sent with instructions on how best viewed & link to e-APP website.

Initial feedback very positive. Our customers have sent on to their overseas
clients & are awaiting feedback.

“I think it's a great idea to send both the printed and electronic versions to
them for the interim, so they can get used to the change. | don’t think it
will be too long before they are ready for the electronic version only to be
supplied.”

Raises issue of online payments.
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e-Register designed but not yet operational

Wil lift data from our database via Domino database

& Apostille Verifications - Microsoft Internet Explorer provided by the DIA

88

THE DEPARTMENT OF INTERMAL AFFAIRS

Apostille Verification

= Apostille Yerifications - Microsoft Internet Explorer provided by the DIA

(NED

THE DEPARTMEMNT OF INTERMAL AFFAIRS

Apostille Verification

Te Tarl Talwhe

Enter the details of the apostille Mumber you wish to verify:

Apostille Number: {Example: 12345.1 or 98765.12)

Dispatch Date: |

(-]

(Use calendar icon to select a date)

Close Dialog

Te Tarl Taiwhe

Enter the details of the Apostille Number you wish to verify:

Apostille Number: §8888.5 (Example: 12345.1 or 98765.12)

Dispatch Date: 28/02/2009 i {Use calendar icon to select a date)

[ Verify... ] ’ Clear Results

Results
Apostille Number: 88888.5
Dispatch Date: 28/02/2009
Signee Mame: Carlee Reid
Capacity: Notary Public
Seal: Carlee Reid

Close Dialog




Tel: +64 4 470 2928
authentication@egs.govt.nz

Department of Internal Affairs / Te Tari Taiwhenua

Level 13 PrimeProperty Tower, 86-90 Lambton Quay, Wellington 6011
PO Box 805, Wellington 6140

www.dia.govt.nz/apostille

\;\
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